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PATENT APPLICATION 
USSN 10/072,431 



frj THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Nygren, et al. 
10/072,431 
February 8, 2002 
2635 
3623 

Kalyan K. Deshpande 

System and Method for Processing Work According 
to an Active Work Model 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir or Madam: 

Request for Status 

Please advise of the status of the above-identified patent application. A Response 
Accompanying Request for Continued Examination (RCE), and an Information Disclosure 
Statement (IDS) with PTO-1449 form was filed by the Applicants on October 31, 2007, in 
response to the Final Office Action dated September 27, 2007. Applicants respectfully request a 
reply to the status of this application. 



In re Application of: 
Serial No.: 
Filing Date: 
Confirmation No. 
Group Art Unit: 
Examiner: 
Title: 
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If there are any matters that can be resolved through a telephone conference, please 
contact the undersigned attorney for Applicants at (214) 953-6813. 



Respectfully submitted, 
BAKER BOTTS L.L.P. 




Reg. No. 52,279 



Date: April 3, 2008 

Correspondence Address ; 

Customer Number 05073 
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